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MOAYJIb A

TenedoHHble neperoBopbl, OpoHUPOBaHME 1O TesaedoHy, 3acesIeHue.

1.1.1. PasroBop mo TenedoHy - TOCTb MBITACTCS OINPEACIUTHCS C BBIOOPOM OTENS B T'OPOJIE.
Bribupaer Mmexay oreneM B KOTOpOM paboTaeT aIMUHUCTPATOP U APYTUM OTEJIEM aHAJIOTMYHOTO
knacca. IlpocuT amMuHHCTpaTopa MOMOYbL B BBIOOpPE, apryMEHTHPOBAHHO YOEIUTh €ro
3a0pOHUPOBATH OTEIb, B KOTOPOM paboTaeT aIMUHHCTPATOP.

1.1.2. 3acenenue rocts Walk-in. IIpocuT agmMuHICTpaTOpa 0 TOM, YTO €CIIH 11O TeneGoHy UM OyaeT
MHTEPecoBaThCsl KTO-TO W3 TMOJHUIMH, HE TOBOPUTH, YTO OH MPOXKHBAET B JAaHHOM OTeJe.
(KpenuTHAs KapTa HE €ro, IOTOM IPOCHT 3aIUIATHTh HAJTUYHBIMH).

1.1.3. Pasrosop no tenedony — 3anpoc 6ponupoBanus. IIpsimas 6pons. CeMbs ¢ ABYMsI 1€TbMHU.
[IpennoxuTh BapuaHThl pa3MeElIeHNs, OCYIIECTBUTh OPOHUPOBAHUE.

1.1.4. 3aceneHue 1Mo npeaBapuTeNbHON OpoHU. ['OCTh pasapakeH mojeToM W TpaHchepom (He

BUHA OTeJs ), KpailHe yTOMJIICH.

MOAYJIb B

JenoBas nepenucka, 0TBET HA KAJT00bI rocTei

2.1.1 IlucbMeHHBIH OTBET Ha 3ampoc OpOHUPOBaHKS HOMepa. HoMep Ha 0HOro rocTs KaTeropuu
OM3HEC UM BhIIE, HEOOXOAMMO OpraHu30BaTh TpaHcdep u3 aspomnopra. [lpu 3acenenun rocrs B
HOMeEpe JT0JKEH ObITh OYKEeT IIBETOB U MPUBETCTBEHHOE NMUChMO OT UMEHH KOMITaHUH, B KOTOPOi
paboTaer rocTs.

2.1.2. IIncpMeHHBIN OTBET Ha kanol0y nocrostHHoro rocts. [Ipu Tpancdepe u3 orens B adponopt
BOJUTENb TAaKCH, C KOTOPBIM COTPYIHHUYAET OTENb Hapyllajl CKOPOCTHOM peXHM M Harpyous

rocTiO. Y TOCTS €CTh 6p0HI/Ip0BaHI/Ie B OTCJIC HA cnez[y}omeﬁ HCIOCIIC.

MOAYJIb C

ITomomb rocTM BO BpeMs UX NpeObIBAHUSA

3.1.1. T'ocTb Ha pecenuiH ceTyeT Ha TO, UTO Y HETO CIIOMAJIach pydkKa 4€MOJaHa, Ha CIIEeAyIOIInI
JICHb BBICEJICHHUE, IPOCUT IIOMOYb.

3.1.2. T'ocTh NOAXOAUT HA CTOMKY PECEMILH, IPOCUT IPOIIEHUE, @ TAKKE IOMEHATh IIOCTEIBHOE

Oerbe B CBSI3U C TEM, YTO OH CIIy4aiiHO MPOJIUI Ha IPOCTHIHIO KPACHOE BUHO.
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3.1.3. T'ocTh Ha pecenuH NpoCcUT aIMUHUCTPATOPa 3a0POHUPOBATL CTOJ B OJJHOM U3 PECTOPAHOB
ropojia Ha Bedep, No0yIKy C YTpa, 3aBTpakK, a TAK)KE CHPAIIUBAET PO BO3MOXKHOCTh
3a0pOHMPOBATh KOH(PEPEHII-3a/1 Ha CIASAYIOIINUN JEHb.

3.1.4. 3BOHOK U3 rOpoja. 3BOHILIMI UHTEPECYETCs yCIyraMH OTEJIsl, 3aTeM 3aJaeT BOIPOCHI O
BEIIaX, HE CBSI3aHHBIX C IPOKMBAHUEM B OTEJNIE, OTBJIEKAsI aIMUHUCTPATOpa OT BBIMOIHEHUS
pabotsl. Haiitu pemienue nanHoi cutyanuu. BexanBo 3aKOHYUTH pa3roBop.

3.1.5. T'ocTb Ha pecenH IpoCUT CAEeIaTh EMY KIII0U OT HOMEPA, IOCKOJIbKY CBOM OH MOTEPSLI.

JIOKyMEHTOB y TOCTSI TIpH ceOe HeT.

MOAYJb D

IKCTPAOPAMHAPHbIC U HEOKUIAHHbIE CATYallMH B OTeJIe

4.1.1. T'ocTb B COCTOSIHUM KpailHEr0 BO3MYLIEHUS 3BOHUT Ha peceniuH. K HeMy B KOMHATy
BOILIEN F'OCTh, KOTOPOT'O IO OMIMOKE 3aCeHIIU B TOT ke HoMep. ['ocTh TpedyeT pa3oOpaThcs B
CHUTYaIlH, a TAK)KEe KOMIICH CAIMIO 32 IPEeJOCTaBIeHHbIE HEYy100CTBA. 3aTeM Ha PECcerIH
ITOAXOIUT I'OCTh, KOTOPOI'O 3aCEIHIIM B YK€ 3aHATHIA CEMENHOM Mapoi HOMEP U HAYMHAET
HPEAbSBIATH IPETEH3UH.

4.1.2. 3BOHOK U3 TOpoJia. 3BOHSIINHN MPEACTAaBUBIINCH COTPYAHUKOM IOJUIIUH, HA
MOBBIIICHHBIX TOHAX TPEOYET MPEIOCTABUTh HHPOPMAITUIO 00 OJHOM I'OCTEH OTEJIs.

4.1.3. IIpsHBIIA TOCTH B OTEJIE, IPUCTAET C PACCIPOCAMH K aIMUHUCTPATOPY.

4.1.4. TocTh Ha pecenud B MaHUKE, ero 00OKpaJii y BXOAa B TOCTUHUILY.

4.1.5. T'ocTb 3BOHUT B OTE€JIb U COOOIIAET, YTO COTPYAHUKHU PECENIIH HE BEPHYJIM €r0 MaclopT,
HU cpa3y Ipu 3ae3]e, HU pu Bble3ae. Ceiiuac oH B asponiopre. Boiner uepes noaropa yaca.

4.1.6. [loxxapHas TpeBora B oTelle.

MOAYJb E

Typuctuueckas uagopmanus

5.1.1. 'ocTe naHUpyeT NPOBECTHU JE€Hb B TOPOJIE, IPOCUT IOCOBETOBATDH, KAKHE
JOCTOIPUMEYATENBHOCTH TOPOJa MOKHO [TOCETUTh.

5.1.2. OnuH U3 rocTeil 3aHUMAETCsl TACTPOHOMUYECKUM Typu3MoM. [Ipocut anMuHucTpaTopa
IMOCOBETOBATh CAMBIH JJOPOTOM PECTOpaH C JIy4IIed KyXHEH B TOPOJIE, a TAK)KE OJHO U3 CAMBIX
Or0DKETHBIX Kade.

5.1.3. T'ocTh OTEss MPOCUT MOCOBETOBATH MECTa B TOPOJIE U €r0 OKPECTHOCTSX JIJIsi CEMEHHOT O
ornbixa. Cembs ¢ n1ByMs aetbMu 6 u 12 jier.
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MOAYJb F

Paspa6orka BUII-Typa.

6.1.1. Ha a51eKTpOHHBIN ajpec OTes MPUXOIUT MUCbMO OT I'eHEePaIbHOTO MEHEKEpa C
pock00ii pa3pabdoTaTh ABYXJAHEBHYIO Pa3BIEKATEIbHYIO IPOrpamMmy (C 3aCelieHuEeM B OTEJIb)
JUTS CbIHA COOCTBEHHUMKA OTEJISI U €T0 JApYy3eil: 4 MOJIOJIbIX YeJIoBeKa, BceM 1o 25 net. Bee

pacxojsl OTeNb OepeT Ha ceds.

MOAVYJIb G

KaccoBbie onepauun

7.1.1. Ilepenaya yTpeHHEW CMEHBI KOJIJIere

7.1.2. TocTh mpoCUT aMUHUCTpaTOpa 3apaHee cpopmupoBath eMy cuet (advanced bill) u

IIPOBECTH OILIATy. BbIe3 rocTst paHO yTPOM Ha CIEAYIOLIUH ICHb.

MOAYJIb H

ITpouenypa BbiceaeHHs TOCTEN

8.1.1.IIpouenypa BrIceNEHUs, HATUYHBIE, TOCTh TOJIb30BAJICSI MUHUOAPOM U JOMOJTHUTEN bHBIMHU
yciyramu. CopammBaeT y aMUHUCTPATOPA, TJI€ OH MOXET IIPOBECTH OCTATOK JIHS MOCIIE Bble3/1a
U3 OTENs 10 TOTrO, KaK OTIPABUTCS B adPOIMOPT.

8.1.2. Ilpouenypa BbIcEIEHUS OT TYPUCTUUECKOTO ar€HTCTBA, FOCTh MPOCUT CKa3aTh, KAKYIO
CYMMY COCTaBJISIET €ro Tapu@ corjacHo crenragbHOMYy Tapudy I TYpUCTUYECKOT0 areHTCTBA.
8.1.3. [IpoxkuBaHue rocTs OIIA4€HO KOMIIAHUEH, TOCTh BbIEXaJl U3 HOMEPA HE MPEAYIPEIUB

aAMHMHMCTpaTopa. I'0CTh MONIBb30BAJICS MUHHOAPOM U ClIoMall MeOeNb B HOMEpE.

Monys |
BneuartyieHHe 0T y4aCTHHKA
9.1.1. nepcoHaibHasA Npe3eHTALUS

9.1.2. oO1miee npencraBieHUE

*OTeJieM, HA PUMepPe KOTOPOro OyaeT MPOBOAUTHLCSI 0TOOP OUHbII
yemnuoHar ssJsiercss Mapran barop 5%
CchbuIKka Ha HHTEPHET-pecypc oTedsi: http://mergenbator.ru/
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